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TEAM LEADER
PROCESSING PLANT / QUALITY ASSURANCE - LAUNDRY DEPARTMENT

Namib Poultry (Pty) Ltd is a fully integrated broiler production operation established in 2012 and situated 30 km north of
Windhoek on the A1 Highway on the farm Klein Okapuka. Namib Poultry (Pty) Ltd is an equal opportunity employer with the
following vacancy available. Interested and suitably qualified candidates as well as candidates from the designated groups
are invited to apply.

PRIMARY PURPOSE OF THE POSITION
Oversee quality control processes, implementing best practices, and ensuring compliance with industry regulations within
the department. - Uphold the quality and safety standards

KEY FUNCTIONS AND RESPONSIBILITIES
 Team Leadership

Lead, mentor, and motivate the Quality Assurance team in the Laundry Department to achieve and exceed quality
targets.
Conduct regular team meetings, providing guidance on quality standards, performance expectations, and continuous
improvement initiatives.

 Quality Control
Oversee the implementation of quality control processes for laundry operations, ensuring the cleanliness and hygiene
of equipment, clothing, and related items.
Conduct regular inspections and audits to verify compliance with established quality standards.

 Training and Development
Facilitate training sessions for team members to ensure a thorough understanding of quality assurance protocols and
procedures.
Provide ongoing coaching and support to enhance the skills and knowledge of the team.

 Documentation and Reporting
Maintain accurate records of quality control activities, inspections, and any deviations from established standards.
Generate reports on quality performance, identifying trends, and recommending corrective actions.

 Collaboration
Collaborate  with  other  departments,  including  production  and maintenance,  to  address  quality-related issues  and
implement preventive measures.
Liaise with the Quality Management to communicate key quality metrics and participate in continuous improvement
initiatives.

 General
Assist with additional Ad Hoc Task if and when required by management.
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MINIMUM QUALIFICATION, EXPERIENCE AND COMPETENCIES 
 Grade 12. (NQF 4)
 Certification in Quality Assurance and/ or a related field is preferred.
 5 (Five) years of proven experience in a quality assurance role within the FMCG industry, with a focus on laundry 

operations.
 Excellent knowledge of hygiene and sanitation standards, as well as regulatory requirements in the FMCG 

processing industry.
 Namibian citizen.
 Proficient in written and spoken English, being bilingual will be advantageous.
 Willing and able to work, day/night shifts over time, alternating weekends and on Public Holidays as and when 

required.

The company offers a competitive salary and market-related employee benefits.
Previously Disadvantaged Namibians (PDN) and women are encouraged to apply.

Candidates who qualify for the above position should send a short CV to the HR department. 
Email: HRSalaries@npi.com.na

ONLY SHORTLISTED CANDIDATES WILL BE CONTACTED.
    THE SUBJECT LINE FOR APPLICATIONS SHOULD BE: TEAM LEADER(LAUNDRY)

ONLY APPLICATIONS WITH THIS SUBJECT LINE WILL BE CONSIDERED.                         
CLOSING DATE FOR APPLICATIONS: 18  TH   OF MARCH 2024  
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